





THE PooL OF SiLoaM

...where patients nd healing and hope.

“Suma” had been living in a refugee camp
in Somalia since 2002. Life there was
chaotic, dangerous and often unbearable.
Being elderly and a diabetic in these
conditions was often life-threatening as
medicines were sparse and difficult to
obtain. Overcrowded tents; lack of food or
clean water; and little or no health care left
Suma dreaming of the day she'd be chosen
to board the plane and relocate to the
United States. Finally, after nine years, her
name was called!

Suma had been feeling sick but that wasn’t
stopping her. She boarded the plane with
only a few possessions and settled in for
the long trip. But not long after take-off,
she started feeling worse. Dizziness, body
aches and fever overcame her. After 14
hours in flight,
the plane

finally landed

at JFK airport,
and it was
evident that
Suma needed

to go to the
emergency
room. She
ended up
spending the
night in the
hospital and

was treated for
pneumonia, and
then missed her
connecting plane,

which was to take her to Nashville, TN.

Two days after arriving in Nashville, Suma
continued to feel ill and found her way to
Siloam. While at the hospital in New York
City, she had her sugar level checked and
was given an antibiotic for the pneumonia.
But Suma was frightened after seeing how
high her reading was and was convinced
that the medicine she was given was
making her worse. Panicked, she raised her
voice and became insistent that someone
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Women and children behind barbed wire
in a Somali refugee camp.
Photo courtesy of KateHolt.com

help her. Using a Somali interpreter on
the Language Line, Dr. Henderson tried
to explain that the antibiotic was not
affecting her diabetes, but she did not
understand. “My numbers are too high
Suma insisted through the interpreter.
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Cuban-born Taimi, a staff nurse at Siloam,
came into the exam room to see if she
could help. In her rich, Spanish accent
Taimi offered assistance. She noticed
Suma’s old medication from Africa.
Reading the label, Taimi looked at

Dr. Henderson and said, “She’s not
Somali, she’s from Botswana! Then
looking at Suma, Taimi smiled and said,
“Dumela mma!” (“Hello Madam” in her
native language, Setswana).

Suma immediately
perked up, “Ahee,
dumelang!” (“Yes
hello”). Suma leapt
to her feet, wrapped
her arms around
Taimi’s waist and
hugged her so
heartily that Taimi’s
feet dangled above
the floor.

Taimi explained to

her that the sugar

level readings in
Botswana are much lower
than in the United States and
that her numbers were just
fine. Suma began laughing and crying and
was so relieved to find someone who could
understand her and let her know that she
was going to be okay.

During the year she spent working

as a nurse in East Africa, Taimi never
envisioned that one day her experience
would bring such incredible joy to a
frightened, elderly Botswana woman
sitting in a Siloam exam room in

Nashville, TN.
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VOLUNTEER SPOTLIGHT

Name: Julie Sumner Role: Volunteer RN / Monday morning clinic
This is Julies story... in her own words:

“My story is probably a little different from the other nurses who volunteer at Siloam. I left nursing because
I was completely burned out and no longer had confidence in myself or my clinical judgment. My husband
suggested I call the massage therapy school just to talk to them. I ended up sobbing on the phone with the
admissions coordinator after she asked why I no longer wanted to be a liver transplant nurse practitioner.

I had realized at that moment that my burnout was from losing a lot of my patients, many who had
become like family to me. I was emotionally spent.

“But now I am a massage therapist! It has been very healing for me to see how simple touch can be so
effective at relieving pain and stress. Most of my clients are women -- many nurses -- and I have seen

massage help various conditions -- general stress, persistent headaches, even post-surgical adhesions.

“Last winter, my friend Libby Stone [also a volunteer RN at Siloam] kept telling me I needed to volunteer

Julie Sumner, RN during her
volunteer shift at Siloam.

at Siloam, and that was a scary proposition after three years! But I prayed about it, and felt God was telling
me to do it. “I can at least take blood pressures,” I thought. So with much fear and trepidation at being in the
official medical world again, I started volunteering.

“The staff at Siloam are amazing. I soon realized it was such a blessing to be a part of that team, and to see patients in a different light.

It’s a privilege to be a part of truly whole-person health care. The staff have been endlessly gracious, teaching me all sorts of new things
including giving toys to screaming kids. I'm really indebted to them for loving me back into a place where I can function as a nurse. Now I
see that it is a huge gift to have these skills and to be able to serve those who have no other options. It’s funny how God doesn’t waste any of
our experiences.

“I would definitely encourage new nurses that a grand adventure awaits them (although it will often be grand only in retrospect and with a
healthy sense of humor), and to trust God to help you through those hard, hard days and nights.”
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having their mother or daughter as a
patient. It proves that quality care for the
poor is possible!

They see that spiritual care that is Biblical
and distinctively Christian can be done
with sensitivity and authenticity. If you
have ever been to Siloam, you will notice
an undeniable peace and joy that people
from every religious tradition recognize
as the presence of God. Staff and patients
live and work under a canopy of prayer.
Dignity, compassion and respect open
doors for the staff to be true to their faith,
but in ways that communicate the love
of God to people who may otherwise
never encounter Christ. And the patients
are receptive — even appreciative — of the
genuineness of their caregivers.

They see the power to do something truly
significant when the Christian community
is willing to invest their faith, time and
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money to serve the poor, the alien and the
orphan. They see the power of community.
When people of faith come together to take
responsibility for caring for the poor, big
things are possible. You can’t do it without
doctors. But doctors alone can’t do it without

the help of all kinds of people.

While that is impressive, it is not enough.
There are more than 17,000 medically
underserved areas in the United States.
Ninety-five million people live in those

areas where there are too many poor people,
too many old people, too high an infant
mortality rate, and too few doctors. Fifty-
four million of those people are chronically
uninsured. Even if health reform kicks in
several years from now, the best-case scenario
will still leave 20 million people uninsured,
and another 20 million underinsured.
Refugees, immigrants and uninsured people
in the greater Nashville area will need Siloam
more than ever.
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But those of us who are stewards of a
national movement to fill in the gaps, to
extend the love of Christ to the sickest and
poorest through health care — we also need
Siloam as a model and a training base for
leaders and pioneers.

I close by sharing this wonderful promise
from Psalm 41 that reveals what God
values in people who follow Him: “Oh,
the joys of those who are kind to the poor!
The Lord rescues them when they are in
trouble. The Lord protects them and keeps
them alive. He gives them prosperity in the
land and rescues them from their enemies.
The Lord nurses them when they are sick
and restores them to health.”

I hope that today you will choose to
sacrificially partner with Siloam to insure
that this paragon for Christian health care
can continue to grow in its impact on this
community and in its influence nationally.
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PHARMACY CLOSET WisH LisT

Most of our patients cannot afford even generic versions of
cold and flu medicine. Please help stock our pharmacy closet
with these much-needed items this season!

Baby aspirin Pediacare

Benedryl (adult/child) Prilosec or Prevacid

Claritin or Zyrtec Robitussin

Cough drops Saline nasal spray (non-Afrin)
Decongestants Spacers for handheld inhalers
Hydrocortisone cream 1% Theraflu

Ibuprofen Thermometers (non-mercury)

Lotion — Aveeno or Cetaphil Tylenol

Siloam’s newly remodeled pharmacy closet manned by Belmont pharmacy

students Adam Culbertson and Benson Chiong, supervised by Dr. Elisa Greene.

WaAys 1O GIVE

Through December 31, 2011, individuals age 70 1/2 and older can
make charitable gifts directly from individual retirement accounts.
Donations of up to $100,000 per year are not taxable
and can satisfy minimum distribution requirements.
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During this season of Advent,
please join us in praying for Siloam each day.

Dec 1 Pray that we never forget the reason we are doing this work — to share the love of Christ by
serving those in need through health care.

Dec 2 Pray that our patients would be greeted warmly and feel welcomed the moment they step
through our doors.

Dec 3 Pray for the removal of cultural and language barriers while communicating with our patients.
Dec 4 Pray for the health of Siloam staff who are caring for the very sick each day.

Dec 5 Give thanks for the many new financial supporters who have given to Siloam this year.
Dec 6 Pray that we would be loving and kind with those patients who suffer from mental illness.
Dec 7 Pray for our patients who are affected by the economy and having trouble finding jobs.
Dec 8 Pray for the newly arriving refugees who are coming from war-torn countries.

Dec 9 Pray that God would provide for all Siloam’s needs — volunteers, supplies and finances.

Dec 10 Pray for continued staff unity and deeper relationships with one another.
Dec 11 Give thanks for more than 450 volunteers who sacrificed their time this year to serve and
care for our patients.

ec 12 Pray for our patients who suffer emotionally.
Dec 13 Pray for the funding applications and grants currently in progress, that we will receive the
necessary funds to raise a $2.7 million budget.

Dec 14 Pray that our patients will experience the power of prayer and the joy of knowing that
there is a God who loves them.
Dec 15 Pray for favor with local hospitals, off-site providers, labs and other health care

organizations that can help meet the needs of our patients.
Dec 16 Give thanks for the thousands of patients we've had the privilege to pray with this year.
Dec 17 Pray that the students Siloam’s staff members mentor would be changed by the Gospel and
will pursue careers that include poverty medicine and caring for the underserved.
Dec 18 Pray for Siloam’s leadership — for wisdom in decision making, especially for Nancy West
and the Board of Directors.
Dec 19 Pray for our patients who struggle with addiction and are in recovery programs.
Dec 20 Give thanks for those churches and individuals who have faithfully supported Siloam
financially for the last 20 years.
Dec 21 Pray for peace in our patients’ homelands where there is conflict: Afghanistan, Burma,
Egypt, Iran, Iraq, Somalia, and Sudan.
Dec 22 Pray for those patients who have been diagnosed with a terminal illness.
Dec 23 Give thanks for our staff members whom God has called and equipped to serve the poor.
Dec 24 Pray for the spirit of generosity and thanksgiving to permeate our lives throughout the year.
ec 25 Lord, our God, we praise you for your Son, Jesus Christ: He is Emmanuel, the Word
become flesh, the hope of all people, he is the wisdom that teaches and guides us, He is the Savior of
every nation, tribe and tongue.

We pray these things in the name of Jesus whose kingdom we seek. Amen.
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